Debt Collection Call Log

Any time a debt collector contacts you — keep this running for every account.

Call Log
Date Company/Caller Phone # What Was Said Follow-Up Needed?

This is a general-purpose template for your own use. It is not a substitute for legal, financial, or tax advice.



ReliefGuardian

How to Use This Debt Collection Call Log

When to Use It

Any time a debt collector contacts you — keep this running for every account. Review each field carefully
and adapt it to your specific situation.

Step-by-Step Instructions

1. Fill in a new row every time a collector contacts you.

2. Note the exact date, company, and phone number.

3. Write down what was said as precisely as you can remember.

4. Note any follow-up action needed, such as sending a dispute letter.

What to Do With It Once Complete

Keep this log for as long as you're dealing with the account, and reference it if you ever need to dispute a
violation.

Important: Keeping a written log of every collection call can help protect you if a collector later denies contacting
you, misrepresents what was said, or violates applicable calling rules.

Related guide: Debt Collection guide — https://www.reliefguardian.com/debt-collection
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